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INTRODUCTION 

Q1: Pleaee stare youtname, dtle and bueinese a$drens and telephone number for the record. 

Al: My mme isGlenn T. Stockron, II. I yn ChieF Cmmsel for Ttiff and Regulwxy Affairs for 

NOS Communica~ons, Inc. My business address is 4380 Boulder .kIighwny? Las Vegas, NV 

89121 and my telephone number is (702) 547-8000. 

Qz: Please give a brief description of your background and experience. 

A2: As Chief Counsel of Tariff and RcguI~tory Affairs for NOS Commuokwioos, Inc. I sm 

responsible for mair,toiniog the company’s telecommwhwio~~s certification, negotiation of 

local resale agreements, nnd local and long distance tariffing. 

I began working for NOS Communications, Inc. in September of 1999 as a staff anorncy. I 

have acted as Chief Counsel for NOS C ommuications, Inc. since J ammy 2000. 

I received a Bachelor of Science degree in Busincss Adminiraarion from rhe Univasiry of 

Nevada ar Las Vegas in, 1993. 1 received my Juds Docare in 1996 from Whitti~er Law 

School, in Los Angeles, California. 
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Q3: Have you provided tecptimony before the ulinoia Commerce Commiasi,on on any other 

occasion? 

A3: No, I have not. 

44: On whose behalf ate you testifying in this proceeding? 

A4: NOS Cornnmnications, inc., the Applicant. 

QS: What is the purpose of your testimony? 

As: lkc purpose of my tesrimony is to support NOS Communicarions, Inc.‘s Application fo: a 

Certificate of Authoiry to pro3rde facilities-based rclecommunications ,sekcer throughout 

Ulinois. 

Q6: Please summaize the main paints of you teetimony. 

A6: Through this resrunony, I will demonsmte to tile l.lhois commrtce commissian dlst NOS 

Communications, Inc. is managerially, technica&, an,d fina.n&lly qual&d 10 conduct thr 

rclecotnmunkations operations in rhc State of Illinois for which aurhotiq, iras btcn rqxstcd. I 

will also show that appptoval of NOS Communications. k’s Certificate of Authot!~~ to 

provide facilidcs-based telecommuticadoas services by rhc Illinois Cormuercr CommGon is 

in the pubk interest. 

APPLICATION 

47: Am you familiar with the Application that NOS Communicadons. Inc. Wed with the 

Illinois Commerce Commission on April 16, 2001 for a Certificate of Authoriq to 

Provide Competing Facilities-Based Telccommwicationa Sewicee in the State of 

Illinois? 

Af: Yes I am. 

Q6: Do you ratify and cot&m the szatemcnts that arc made in NOS Comm&c~tions, 

Inc?r Application? 
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Q!k Do you wish to make any changes IO any statcmente that arc made in NOS 

Communicntione, Inc.% Application? 

A9: Yes, I do. 

I wish to amend NOS Commticntions, lnc.‘s answer co Q-oesdon No. 16 in the Application ro 

prov,ide, in perdoent p3n: “In the event of a billing dispute, all bills are presumed nccurare, and 

will be biding on *AC Cusromer unless objeciou is rcc&ml by Applicant Within two (2) year* 

afm Sllch dispute adscs.” 

Furrbcrmorc, Applicanr wishes co expand on its answer: to Question No. 10 which asks whether 

the hsvr been ‘any compltirs against the Applicnnr in any j~ruisdic&m. In furbet response to 

this questio~l $plicux smres that within the last five yezs, no tinal decision has been entered 

by my corm or rcgulmy body regafdins Applic&s provision of local exchange 

rekcoxnmtmicadons selviccs that resulted in: (a) a.ssessmenr oic.ivil pcnaldldcs; @) mssesSme.tlT of 

criminal penalder; (c) iujuncdve relief: (d) contccive action; or (c) repararioas. As a nation-wide 

intcrcxcbangc long d:stance cakier with hundreds of thousands of sma,ll business customers, 

Applicmt has, fcom tine to time. issued refrlnds to its cus~omezs but &se refunds were never 

at the cxprcss direction of a regulxosy body or COW. 

When any smte agency n&dies NOS Con-mmicadons, Inc. of any consumer complainr a sraff 

attorney is assigned co the ue and that anomey individually ban&s tbc matter unti all issues 

are xcsolvcd to the consumer’s and ageocy’s satisfaction. 

NOS Communications, Inc. is committed co customer sadsfxtion and, to chat end, has a well - 

trained snff &hat handles customer complaints. -hdditionally, NOS Communications, Inc. has 

installed a highly sophisdcaud computer software syytem (WICE’~, costing ova $5 mi!Jion, 

cbac assists NOS Communicatioms, Inc. in its efforts TO cnsu~e that no umutixxized swiccbing 

of a consctmcr’s mlecommunicacions provider occ‘rlrs. 
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QlO: Please describe the authority fiat NOS Communications, Inc. seeks by ita Application. 

hl& NOS Commwtications, Inc. rcks authority IO provide facilities-based telccommtimdons 

services duoughout the entie Sratc of Ulinois. However, initially, and for the foreseeable time 

being7 NOS seeks to operare in rhc territories cnrrendy rrved by Amerirech. 

Ql1: Is NOS Communicatims, Inc. a&o&cd to do business in the State of Illinoi#? 

All: Yes it is. -4 copy of NOS’ cenificate of authocity to tr*-acc business in Illjnois was am&cd, as 

E&bit 2, ro its Application to provide facititics-based local exchange telecommunications 

srrvices. 

412: Meltse provide a brief description of the Applicant and its corporate stmctwe. 

Al2: NOS Communiczkm, kc. is a closely-held Snbchaptcr S corpok~n, where the ~VO 

corporate direccors, Robert A. Lichenstein and Rosette DeLq each own 5C% of the shates of 

the corpotario~~ Joseph Koppy is the President of NOS Communicadom, Inc. Michael 

Armu is the Chief Erecud\-e Officer, and Robert Echrenstcin is the Secretary. w 

m. NOS was i&ially organized i;nder th,e laws of the Stare of Maryland 

on November 15,1989. 

Ql3: Dote NOS Communications, Inc. and/or its afllliates bold Certilicates of Authority in 

other judedictiansl 

AM: Yes. Applicant is cumzndy a&o&cd to provide resold imtasrate, interexchange 

telecommunications services in all 48 lower states. Applicant is also cucrendy authorized to 

provide resold local ~rcltange telecommuoicadons semiccs in Arizona, California, Georgia, 

Illinois, Indiana, Kentucky, Louisiana, MazyLmd, M%ssachusctts, Michigan, Nev~a, New York, 

New jersey, Ohio, Pamyl~:mia, SOU~I Carolina, Texas. Virginia, and Washington. 

Q14: How will NOS Communications, Inc.% customers cox~tact the Company mgarding 

uoublr repotw, billing cnota and complainta? 

AM NOS Conununicntions, Inc. maintains a fully staffed customer scn%r center for purposes of 

addressing all of its customer inquiries, needs and complaints, including issues t&ring 10 billing, 

service qwliry, and mninteoancc. Customer service is available 24 hours/day, 7 days/week 
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through NOS Communications, lnc.‘s l’oll-~~~e Customer Service dumber: l-800459-2992. 

Customers may also v&c to XOS Communications, Inc., Customer Savke Centq 4jgO 

Boulder Highway, Lns Vegns, Nevada 89121. 

QU: Does the Applhm have a business office in Illinois? 

h15: At rhe present time NOS Communications, Inc. does nor maintain a business office in IlLn.ojs. 

FINANCIAL QUALIFTCATIONS 

416: Is NOS Communications, Inc. Linancially qualified to provide the servicea it proposes 

to offer withim the State of Itinoie? 

Al6: Yes. NOS Comrnunicado,ns, Inc. has substantial finandal wherewithal and access rm ample 

capiti. As set forth ir the finandal sratetements for fiscal yezu 2000, the relecommunicadons 

operauot~s conducted by NOS Commmicndons, Inc. gamned over $352 Gllio~l in reven,oes 

for tie yeu coding Dcccmber 31, 2000. Attached P[ E&jbit 4 to its Application is a copy of 

NOS Communications, Inc.‘s audired Gnancial statcxnenrs for rhc yeaa ending December 31, 

1999 sod 2000. A copy of NOS Communicatious, Lx’s Chxc of Accounts is also provided ac 

Exhibit B to the Responses to Staff Qcestiom. As dcmonsunred rhecein, NOS 

Communicadonr, Inc. posscrses more than dequak 6nancia.l resources to prov~dc compedtivc 

telecommunicwions servjccs in the Stare of Illinois. 

MANAGERIAL QUALIFICATIONS 

417: Is NOS Communicationa, Inc. managerially qualified to provide the servicee it 

proposce within the state of IIIinoie? 

Al? Yes. T!x management team of NOS Commu~cations, Inc. is an expctienccd provider of a 

wide army of relecommunicirdons stices. NOS Communicadons, hx’s managcmcnr ream 

has considerable cxpcdcnce in m&eting, nerurork operations, fmancial analysis/accounriog, 

customa service, training, sales, regulatory and o&r rekvwt areas, as rcflcctcd in rbe 

bjopphies of the directors, cxecxuive officers and kejr employees, set forth at Exhibit 3 of the 

Application. 



Q18: Is NOS Communicwtiom, Inc. technically qualified to provide the ecrvioes it propoeea 

within the State of Illinois? 

Ale: Yes. I again would r&r the Commission to my respomc m the prior Qucsdon. 

QZk Briefly describe how approval of NOS Communicationonr, Inc.% Application is in the 

public interest. 

AZ1: Approval of this Application is in the public intemst because NOS Communications, Inc. is 

well qualifial - technic&y, managcgcdally, and fnlancially - to serve chc Illinois public as a 

facilities-based carrier. Moreover, permitting NOS Communications, Inc. to provide the 

arrvices described in this Applicndon will expand local telecommuoications service options for 

CIISTO~QS in Dlinois, end w,iu ilcreasc competition in Illinois by expanding the diversity of 

suppliers and competition within uhe local telecommunications marker - without soy adverse 

impact on the Illinois Commerce Commission’s go& of universal service and affordable 

rclecommticadons sc&ces for all Illinois residents. 

NOS Communications, Inc’s pticipadon ,i~ the market for local relecommonicadons setices 

in Illinois will promote consumer choice by expanding rlu availability of innovative, high 

quiity, reliable and competitively-pticed relecommuoicadoos setGus. Approval of this 

Application also is Wrcly to compel otbcx lot;! telecommunications service providers in the state 

to improve their existing services, increase &he quality y.d efficiency of their operatio,ns, and 

introduce innovative new services on their own. Morcovcr, the addition of NOS 

Commuticadons, Inc. 10 ths Illinois t&commu&cations mnrket makes it probable that 

consumers of relecommu&tions services in IIlinois wiU receive rhe benefits of downward 

pressure on prices, improved customer responsiveness, and access to increasiryly advanced 

t&communications technology. 

QZZ: Does thin conclude your reatimony at this time? 

A24 Yes ir does. 

SUBMMTlXI THIS THE 18”’ DAY OF JULY, 2001. 


